1.1 STATEMENT OF QUALITY POLICY

The policy of this Company is to provide goods which satisfy customer requirements and
conform to applicable standards in order to ensure high performance and reliability. Our
objective is to meet and exceed customer expectations with high levels of service and
efficiency. Wherever possible we will continuously improve our products, service and
relationships with customers and suppliers, together with the effectiveness of our Quality
Management System. Risks and opportunities will be assessed for their impact on the
Company and on interested parties. We will encourage and expect every employee to
participate fully in this process. The Company has established an effective management
system to achieve this objective and control will be maintained by the use of formal written
procedures which include provision for prompt detection of discrepancies and for timely and
effective corrective action. How far we meet our objectives will be assessed against feedback
from customers and suppliers, together with our own performance figures. The quality
management system of this Company is based upon and satisfies the requirements of
ISO9001. This quality management system applies only to the activities carried out by
Abrasives & Screw Products Ltd.
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